Chief Operations Officer
Job Posting
Ames Laboratory is seeking a dynamic organizational leader to serve as the Chief Operations Officer
(COO). The successful candidate will demonstrate a proven track record of strategic leadership,
operational excellence, and financial stewardship. The candidate will be responsible for motivating and
managing high-performing teams to support the Laboratory’s scientific mission and will effectively
shepherd Lab resources to achieve institutional goals and objectives.
Ames Laboratory is a Department of Energy (DOE) National Laboratory managed by Iowa State
University (ISU) and designated a Federally Funded Research and Development Center (FFRDC). Roughly
95% of Laboratory funding comes from federal and state taxpayers, creating a special relationship of
stewardship and trust with the public. Therefore, the COO is expected to exercise, model, and ensure
the highest standards of business and operations accountability and transparency, demonstrating our
responsibility to the citizens who support our research.
Reporting to the Laboratory Director, the COO has the primary responsibility of leading the day-to-day
business operations of the Laboratory in accordance with the strategic plan and operating and capital
budgets. The annual budget of the Laboratory is approximately $60M which supports 450 employees
executing its scientific mission. The COO provides vision, leadership, and direction to Ames Laboratory’s
operations and business functions, and is primarily responsible for the administration and compliance of
the contract between Iowa State University and the Department of Energy for the operation of Ames
Laboratory. The COO leads and manages most operations of the Laboratory, overseeing a staff of 90
employees and managers with an annual budget of $17M.
The Chief Operations Officer:
The primary responsibilities of the COO are to:
•
•
•
•
•
•

Empower the operations team with the leadership and resources they need to successfully
complete operations initiatives;
Assist the Director in developing and overseeing the long-term business strategies of the
Laboratory;
Manage contract administration and compliance of the Iowa State University and the
Department of Energy contract and negotiate changes where necessary;
Assist the Director in developing the annual Ames Laboratory Performance Evaluation
Measurement Plan for evaluation by the Department of Energy;
Assess and manage the principal risks of the Laboratory;
Oversee the day-to-day operations of and improvement initiatives relating to the business of
Ames Laboratory including: Business Services consisting of Accounting; Budget; Materials,
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Transportation, & Property; Purchasing and Travel Services; Enterprise Information Services;
Facilities and Engineering Services; General Counsel; and Occupational Medicine;
Maintain a positive and ethical work environment that is conducive to attracting, retaining, and
motivating a diverse group of top-quality employees at all levels;
Use analytical ability and inductive/deductive thinking to devise new approaches for highly
complex challenges;
Develop, amend, or improve policies, procedures, or precedent for Laboratory operations;
Develop, in coordination with the Laboratory Director, an annual operating plan that supports
the Laboratory’s long-term operations strategy;
Be an active contributing member of the Laboratory’s Executive Council;
Serve as an ex officio member of the Ames Laboratory Operations Review Committee and
collaborate with chair, as needed, to set meeting priorities and topics;
Attend meetings, as requested by the Ames Laboratory Board and/or the Ames Laboratory
Operations Review Committee, and present relevant information necessary to the Board or such
Committee for discharging its duties;
Foster an inclusive corporate culture that promotes ethical practices, customer service, and
encourages individual integrity;
Ensure there is an effective succession plan in place for the COO position and operations
departments;
Develop and update a campus plan that provides for and supports the Laboratory’s scientific
mission;
Represent the Laboratory as a member of the National Laboratory Chief Operations Officer
(NLCOO) committee as well as other national committees and working groups for operational
issues;
Meet with University, city, state, and national leaders as needed;
Keep the Director fully informed of the conduct of the day-to-day operations of the Laboratory
toward the achievement of its established goals and of all material deviations from the goals or
objectives and policies established by the Board;
Ensure communications, resolution of issues, and project development with respect to
operational matters;
Encourage the continued improvement of health, safety, and security practices for the
Laboratory;
Perform other functions related to the office of the COO or as requested by the Director, Ames
Laboratory Board, and the Ames Site Office;
Build strong relationships with colleagues at every level of the organization through effective
listening, building trust, and empowering others to succeed.

Required Qualifications:
•

Bachelor’s Degree and 10+ years of related experience; OR a Master’s degree and 8 years of related
experience; OR a Ph.D. or other professional degree and 5 years of related experience.
Preferred Qualifications:

•
•
•

•

•
•
•
•
•
•

Additional years of demonstrated high-level performance in leading and managing complex
organizations.
An advanced degree in physical sciences, business administration, or related fields.
Experience working with the Department of Energy including experience administering a major federal
government management and operations contract, understanding managing a scientific facility,
overseeing compliance management, general operational processes, and federal reporting.
Demonstrated experience leading and managing a complex organization, providing effective oversight
and guidance of operational, people management, and administrative matters. Experience hiring,
developing, mentoring, and coaching staff for high performance.
Experience assessing and implementing new concepts for continuous improvement and process
redesign.
Experience influencing both internal and external key stakeholders and decision-makers with
supporting data and metrics.
Experience facilitating complex decisions requiring integrated input from a broad set of stakeholders.
Demonstrated ability to interact effectively with diverse populations and at all levels.
Demonstrated proficiency with computer systems including Microsoft Office Suite and Google
applications.
Experience with a Financial Management System or Workday HCM and Financials.

Link to full posting: http://www.iastatejobs.com/postings/39257

This position shall remain posted until filled, however, for full consideration please apply by April 14,
2019.

