Rental Car Cheatsheet
Ways to Rent a Car:
1. You may call Travel and Transport (292-8182) to reserve your car. They will have Ames Lab direct billing account information. Travel and Transport can either direct bill the car or traveler can pay at rental car pick-up time. Direct billing card is not needed with Enterprise and direct-billing is only available with 100% business use rental.
OR

2. You may log-in to Enterprise.com using Ames Lab account – 
1. NA62C54 and pin – AME to reserve a vehicle for business use.
2. NA62C57 and pin – AME to reserve a vehicle for personal use.
3. If your travel is not approved, you will be responsible to CANCEL your reservation.
Rental Car Policy:

4. Enterprise is the preferred Ames Lab rental car company beginning April 1, 2010.

5. With Enterprise, Ames Lab will fully reimburse the following size classes: Economy, Compact, Intermediate or Standard.
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similar ‘see details

Vehicle Class,
(nat yet chosen)

see details

Renter's Age:
25 and Up
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e Cadillac DTS, "
spiker@ameslab.gov Vehicle not

O Lincoln Towncar or

see details similar in agreement

S ChiyslerTown and ¢ 700 USD / day
=m0  Courty Dodge $72.29 USD Total

see details __ Orand Caravan or £5 dtal





6. If you require a larger vehicle than Standard from Enterprise, you must have approval from Mark Murphy on the Request for Exception Approval form.

7. If Enterprise is not available at the destination city, National is 2nd choice. AL will reimburse up to mid-size/standard car from National. AL Travel Office has direct billing cards for checkout.
8. If Enterprise is available but not used, AL will reimburse for up compact rate of Enterprise for the city of travel. 

9. If Enterprise is not in the city and National is available but not used, then AL will reimburse for up to compact cost of National.
10. See Frequently Asked Questions page on Ames Lab travel website for further clarifications on reimbursement/exception approval requirements or contact travel office personnel.
Rate Details:
11. Surcharges apply in many locations, ranging from $5-$24 per day.

12. Sales Tax is applicable in some states, not others.

13. Contract allows 200 miles/day for airport rentals, $0.25 will be charged per mile after 200 miles per day.

14. Unlimited miles when round-trip rentals originate from Iowa.

15. Weekly rates are 5 times daily rate and monthly rates are calculated at 22 times the daily rate.

16. One-way rentals are limited. You may rent a vehicle one-way to and from the Des Moines airport, or other cities in Iowa, Nebraska and designated areas in Illinois. One-way rentals to other destinations are not allowed and would incur a $1 per mile drop charge. If you need a one-way rental outside of Iowa, it is most economical to use the National brand.

17. Billing cycle is a 24-hour cycle.

18. Contract allows for renters 21+. If you are a traveler younger than 21, please contact the travel office for assistance.

Re-fueling Options:
19. Pre-purchase full tank – Billed 10% below average pump price in that city. They ask if driver will be using 3/4 a tank or more.
20. Enterprise re-fills – Billed 30% above avg. pump price in that city for # of gallons used.
21. Preferred method for traveler to re-fill fuel, and to choose most economical option. 
Insurance Coverage:

22. Collision Damage Waiver (CDW) and Supplemental Liability Insurance are included in the rental car rate (when reserved through Ames Lab contract).

23. Insurance is covered during Ames Lab business use, but not for personal rental use.

24. Rates are available for personal use, but insurance (CDW and Liability) are not covered. 
25. Ames Lab recommends traveler consult private insurance carrier to determine insurance needs.
26. If traveler is in an accident and using car for personal use, Enterprise has the right not to cover traveler, and traveler may be responsible for loss.
Visitors:

27. Visitors are encouraged to use the Enterprise contract where terms of the agreement are favorable.

28. There are mileage limitations and one-way restrictions within Enterprise agreement that may make it more expensive than other carriers.

29. It will be decision of the host of visitor to determine whether Enterprise makes sense.

30. Visitor is able to rent up to a standard-sized Enterprise vehicle without an exception request.

Ames Enterprise Office:

31. Hours are limited. Open 7:30 a.m. – 6 p.m. Monday-Friday, 9 a.m. - Noon on Saturday, and closed Sunday. Check ahead for availability.

32. Traveler may choose to rent car before trip begins with a $14.99 charge.

33. Traveler may leave personal car in Enterprise parking area (behind the Enterprise) at their own risk. Parking lot is lit, but it not a locked area. The lot is located in a flood plain, so beware of nearby river levels.
34. Travelers may drop-off vehicle after hours in Enterprise drop box.
 Enterprise Roadside Assistance:

35. Call 800-307-6666 for roadside assistance.
