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MEMORANDUM
RE:
Transportation Security Administration Update
DATE:
August 4, 2010 
The Transportation Security Administration (TSA) under the Secure Flight program prescreens passenger names, dates of birth and gender against government watch lists for all domestic and international flights.  This program was implemented in the fall of 2009. 
The TSA program is moving into a new phase beginning November 1, 2010, which requires 100 percent of travelers within the United States and its territories to have the Secure Flight Passenger Data (SFPD) in each traveler’s reservation 72 hours prior to scheduled flight time, when the TSA match-list processing begins. If a reservation is made within 72 hours of scheduled departure, Secure Flight data must be collected when the reservation is made. The TSA has notified airlines that passenger reservations without full SFPD will be rejected by the TSA's secure flight rule and will not be processed.  Operating airlines that do not comply will be subject to penalties.

 

To avoid such penalties, many of the airlines are taking action to ensure that they do not encounter records with missing information.  Travel and Transport has been notified by various airlines that they will either cancel the flight itineraries that do not have the complete SFPD 72 hours prior to travel date departure or they will inhibit ticketing of these reservations. 

 

To minimize traveler inconvenience, please be sure that the Travel and Transport profile includes the following information at the time of booking:

· Full name (as it appears on passenger's non-expired government issued photo ID) they plan to use for travel identification

· Date of birth 

· Gender 

· Redress Number (if available). The Redress Number is a number assigned by the TSA if your name is similar to a name on an enhanced security list.
Additionally, travelers should update their frequent flyer accounts with the airlines to match the name in T&T Traveler Profile and Government Issued ID Used to Check-in (drivers license, passport, etc).

Travel and Transport is proactively conducting a query of traveler profiles to determine those with missing information and working toward gathering missing information prior to September 15th.  

 

Please be advised that Travel and Transport will be asking travelers for this information at the time of booking if it has not already been provided.  Additionally, we will not be ticketing reservations with missing SFPD effective September 1st.
 

We understand there is some sensitivity around corporations asking for this confidential information from non-employees, and we will rely on these travelers to provide the information to us or we will be contacting them for the required information.
